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Looking out her kitchen window on a sunny 
Saturday, Sarah feels a minute of calm in a busy 
morning. 
“A perfect day to go to the playground,” she thinks. 

Turning her attention back to the house, Sarah starts 
her mental to-do list of things to pack and prepare to 
get the kids out the door, into the van, and over to the 
playground. Snacks, water bottles, hats, sunscreen — 
the usual for a day out in the sun. But also the iPad for 
TouchChat (and reminds herself to check the charge). 

Her younger child, Everett, is excited about going to the 
playground. It’s definitely one of their favourite things to 
do together! Her older child, Jay, is also easy to motivate, 
and transitions well from watching TV to getting ready for 
the playground. 
Sarah wishes she had planned ahead so she could have 
let her friend know they would be heading to the playground. 
They’ve met there before but she knows the work that goes 
into their trip — her friend’s daughter uses a power chair 
and needs hands-on support to use the playground. It would 
be too short notice now. 
“If it’s going to be nice like this again next weekend, we’ll 
make a plan earlier,” she thinks. 

“Okay both of you,” Sarah calls to her kids, “bathroom breaks before 
we go! Remember how far that bathroom is from the playground.” 
When they are ready to leave, the kids squeeze past her to get to the 
van and Sarah notices Jay’s height. 
“He’s growing so fast!” she thinks. “When he’s too tall for playgrounds 
like the one on our street, the inclusive one might be the only one that 
still fits.” 

Sarah starts to hurry them into the van as Everett chases a grasshopper 
through the front yard. 
“There will be grasshoppers there too!” she calls, “We have to get a 
move on so we get a parking spot!” 
Jay is growing impatient while waiting to leave, so Sarah redirects his 
attention to the iPad for the car ride. Everett finally hops in the van, 
and they’re off to the park.

Part one: A Day For Play 
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On the weekend, the city traffic is lighter, but Sarah knows the 
playground will still be busy. A sunny Saturday is sure to be popular 
with lots of families in the city. A quieter time might be better for Jay, 
but with their schedules, weekday routines, and the time it takes to 
get to the playground, weekends are often the only times that work. 
As they pull up, Sarah’s prediction is confirmed: it is busy! 
“I knew there would be people here, but I didn’t think there would be 
this many…all right, where are we going to park?" She scans the 
lot for any spot that won’t leave them too close to the street traffic 
and is at least somewhat close to the entrance. She finds a spot, a 
bit tight and not perfect, but will do for today. 
“Everett, when you get out of the van, wait for me and Jay to get 
ready,” she says. 
Everett is excited and ready to sprint down the trail to join all the 

kids on the playground. Sarah helps Jay out of the van, offering him 
her hand to take as he jumps out, then she grabs their bags, double 
checking that they have everything. 
“Alright, you two — let’s go!” Everett rushes down the path towards 
the happy noise of the playground and the crowd of kids. Jay is 
clearly excited for the playground, but is more hesitant because it 
is so busy. He is a less confident runner than Everett, and so walks 
towards the playground with his mom. 
Sarah glances at her watch, calculating about an hour-long visit 
should satisfy both kids. At other playgrounds, Jay, and sometimes 
Everett, will lose interest sooner, but with a wide variety of equipment 
for Jay, and lots of kids for Everett to play with, she thinks at least 
an hour will be a good amount of time. Sarah takes a deep breath 
of the summer air as she walks. 
“It’s going to be a good day,” she thinks. 

Meanwhile, that same Saturday morning, Mark is also looking out 
the window noticing the sunny weather. 
“Sam, would you like to go to the playground today?” he asks his son, 
Sam, who is sitting at the kitchen table. “If you hurry up and finish your 
breakfast, we can go before Mom gets home from work.” 
Sam looks up from his cereal and asks, “Can we bike there?” 
“It’s too far to bike this time,” Mark says, still feeling a bit sore from a 
long bike ride yesterday. 
“I was thinking we would go visit that playground we went to last week, 
would you like that?” Mark replies. Mark thinks: [the playground] is a 
little bit further away from our neighborhood but I quite enjoy it 
because it is low. [That is] the majority of the structures are low off the 
ground and it is safe for [Sam]. 
“Yes! The kid’s playground!” exclaims Sam as he starts to hurriedly 
eat his cereal. Sam had named this playground the “kid’s playground” 
because the last time they were there, there were lots of kids to play with. 
Sam’s older sister, Mary, who is lying on the couch watching cartoons 
perks up and eagerly states, “I want to go to the park too!” 
“All done!” announces Sam as he starts to get down from his chair. 
“Okay, okay.” Mark says with a chuckle at his children’s eagerness 
to go to the park, “Go get your shoes on and meet me at the door.” 
“Water!” Mark thinks as he opens the fridge to grab some water bottles 
for the park. 
As everyone gets into the car to head to the park, Mark can feel how 
eager his kids are to start playing on the playground. Five minutes 
into the drive, Sam asks his dad, “How much longer until we’re at the 
playground?” 
“About 15 more minutes,” replies Mark. 
“Okay,” Sam sighs. Sam spends the rest of the drive looking out the 
window thinking about how much fun he is going to have at the 
playground and how many new friends he is going to meet! 
As Mark pulls into the parking lot by the playground, he thinks to 
himself, “Wow. It is very busy here today.” He searches for a spot, 
but the lot is full. Then he sees an empty parking spot up the street. 
“Okay. We’re here!” Mark tells his kids as he parks. 
“Yay!” exclaim Sam and Mary in unison as they unbuckle their seat belts. 
Once Mark, Sam and Mary are out of the car, Mark grabs the water 
bottles from the car trunk and reaches for his kids’ hands so that they 
can cross the road. After crossing the road, Sam turns to his dad and 
excitedly asks, “Dad! Look there’s the playground! Can we run?” 
“Go ahead,” Mark replies. Sam and Mary sprint along the trail towards 
the playground. Mark walks behind his kids and chuckles to himself 
as he realizes it has become a competition between them as to who 
can get to the playground first.
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Sarah juggles her bag and makes her way onto the busy play-
ground with Everett and Jay. The playground’s large ramps provide 
enough space for her to easily join them, and room for Jay to move 
without feeling like he might get bumped. Everett runs ahead of Sarah 
and Jay, going down the nearby slides before scrambling back up to 
join them on the walkways. Then, Jay takes the lead, steering them 
towards the sensory panels of music and optical illusions. The three 
make a cheerful song with the notes on the music board. This is what 
keeps them coming back to the inclusive playground, the chance to 
play all together. 
When Everett’s interest in the music starts to wane, he looks around 
for a new challenge. Climbing and jumping are thrilling, but he wants 
to stick with his brother and the slides are exciting for both of them. 
Everett loves that about this playground. 
“[When] I go to the playgrounds that I want to go to [Jay] can’t interact,” 
thinks Everett, “And then when we go to the ones that [he] wants to 
go to, it is like what can I do? [I] get bored. Like there is really nothing 
for me to do, nothing that I would like to do. And then when we go 
here, it is just like whoa, it’s everything that me and [Jay] want to do, 
so maybe we could do that together.” 
“Jay, let’s do the SLIDES!” exclaims Everett. Jay chooses the twisting 
slide, and they climb the steps towards it. Sarah holds the iPad and 
watches the boys; together they navigate the small gathering of kids 
taking turns. 
Glancing at the rest of the playground she sees children playing together 
and alone, co-playing with parents and playing independently, and a 
child making her own way around the playground using a wheelchair. 
“This playground has so much potential,” Sarah thinks. “It feels like 
we can go here and be like any other family. It doesn’t feel like we are 
faced with barrier after barrier. It is freedom for all of us.” 
After a few turns at the slides, Jay returns for his iPad. 
“Break,” he says. 
“Okay” says Sarah. “Everett, I’m going to find a bench to watch and 
Jay feels like a break. Are you good?” 

“Yeah, Mom!” replies Everett. 
Sarah and Jay head over to an open bench and Sarah rests her bag 
down. 
“Water, Jay?” 
“Yes, water,” says Jay with Touchchat. After a sip, Jay uses the 
Touchchat again, “Play. Music”. 
“Okay,” says Sarah, “Should I come?” 
“No, no” says Jay using the iPad. 
“Okay, I’ll be here. Stay where I can see you.” 
From the bench, Sarah enjoys a view of the playground. She can 
see both boys at play, and while a fence would help her feel more 
at ease, the open sight lines let her feel comfortable giving the boys 
some time on their own. Jay heads toward the musical instruments. 
Sarah notices that this area is less busy— most of the kids are up on 
the playground structure, so Jay will be able to play on his own. Sarah 
keeps an eye on Jay and the other kids at the instruments. If Jay feels 

crowded he may wander off or become frustrated. Sarah stays ready 
to jump in, to help Jay, and to intervene if other kids and parents do 
not understand Jay’s communication or behaviour. 
Parents around Sarah relax with a coffee or chat with each other, but 
Sarah’s focus stays on Jay. At the instruments section of the playground, 
Jay rubs and taps the drums before moving to the chimes to tap and 
touch them to hear the notes. The instruments have mallets to use 
but Jay prefers to use his hands so he can hear the music and feel 
the vibrations. The chimes are his favourite instrument, and he makes 
each one sound before starting over. Other children play nearby, and 
Jay slowly shifts around the instruments to maintain a comfortable 
space. 
Meanwhile, Everett is drawn to a group on the merry-go-round structure. 
“Hi, can I play?” Everett asks. 
“Sure!” says one of the boys in the group. “You have to help push first.” 
Everett joins in, running around the merry-go-round with the other 
kids. In the group, a game emerges of pushing in different directions, 

faster and slower, until one of the kids from the group shouts out, 
“Let’s do the swings!” 
Everett and some of the kids from the merry-go-round take off for 
the swings. 
“Hold on,” says Everett, “Let me get my brother for the swings!” Everett 
meets up with Jay at the instruments. “Jay, come on, we’re going to 
the swings!” Jay and Everett both love the swings— it’s one of their 
favorite things to do together at the playground. The brothers head 
towards the group at the swings, a popular spot on the playground on 
this busy weekend! 
“Hey guys,” says Everett, “this is my brother Jay.” 
“Hi!” They all sing-song together. The group excitedly hatches a plan, 
talking over one another. 
“Which swing should we do?” 
“Let’s try and get the big one!” 
“Who’s going to push? It’s heavy!” 
“I’ll get my mom!” says Everett. “She can help push! My brother and I 
do this one all the time.” 
He takes off toward Sarah’s bench to recruit her into pushing the 
swings. The one they want to try is a double swing where the two 
seats face each other; it’s called a friendship swing and it is larger 
and heavier than the other swings too. As they wait for the friendship 
swing, Jay drifts towards the edge of the group to feel less crowded 
and turns his attention to his iPad as he waits for a turn. 
As the group of friends chat and wait for Everett and Sarah, a dad 
notices them gathered near the friendship swing that his kids are 
using. The kids on the swing are still laughing excitedly as he slows 
his pushing to help bring the swing to a standstill. 
“Okay guys, you’ve been on here a while. Let’s give the other kids a 
turn!” The two kids hop down off the swings to make way for Jay and 
his group. 
“Mom! Come to the swings!” calls Everett. 
“What’s up?” says Sarah, “Everything okay?” 
“Come push us!” 
Sarah follows Everett over to the swings and feels a pang of concern 
as she sees a dad and a child with Jay. Jay’s body language is 
signaling that he wants space.

Part Two:  
Exploring the Inclusive Playground 
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When Sam and Mary reach the edge of the playground, Sam turns 
to wave to his dad, who is still on the trail making his way to the 
playground. Mark waves back to Sam and smiles reassuringly as if 
to signal to his kids that it is okay for them to start playing. With the 
signal from their dad, Sam and Mary take off, eager to get playing. 
Once reaching the playground, Mark finds a bench to watch his kids 
play. As he sits down, he thinks: I feel that sometimes if I go to the 
park I really sweat – not sweat, but I can’t just sit and hang out. [At 
this playground] I kind of ignore [the kids] and let [them] do [their] own 
thing unless [they] need help getting off something. Even that doesn’t 
happen much and [they are] pretty good on [their] own. 
Mark looks around the playground and he thinks, “I would love it if 
there was a fence.” But luckily, the playground is so large and open 
that he can watch Mary and Sam as they play. 
Meanwhile, Sam and Mary have already run around the entire 15,000 
square foot playground once, surveying the equipment before they 
decide what they want to try first. 
“Mary! Let’s go down the roller slide!” Sam shouts at his sister as he 
sprints up the ramps past the other kids playing on the music boards. 
With the double wide ramps, Sam can run past kids without having to 
slow down and wait for them to move out of his way. 
“Okay!” exclaims Mary as she tries to run faster to catch up to Sam 
who is waiting in line at the roller slide. Once Mary joins Sam they 
wait for the two kids in front of them to go down the roller. Sam turns 
to Mary impatiently and says, “My turn first! Push me!” Sam sits down 
on the slide, while Mary leans down to give him a push. Sam starts to 
go faster and faster while he is going down the slide 

I love this slide because it is super fast! It also makes funny noises 
when you go down and [you] feel like a sausage, Sam thinks. At the 
bottom of the slide, Sam quickly gets out of the way to make room 
for Mary to go down. Mary quickly goes down the slide, jumps off, 
and starts sprinting toward the climbing tower of the playground when 
Sam grabs her hand and says, “Let’s go again!” pulling her back to 
the roller slide. 
“No! That slide is for little kids. I’m going to go to the climbing tower 
with the big kids.” Mary runs toward the climbing tower in the 
middle of the playground. The climbing tower is Mary’s favorite piece 
of equipment. She thinks that the climbing tower was challenging, fun 
and cool when you are getting very high. 
“I’m not a little kid! I can climb the tower too!” says Sam as he runs to 
catch up with Mary. 
Although Sam is eager to prove to Mary that he is not a “little” kid, 
he also likes following Mary around the playground because he feels 
that when [his sister [is] having fun it [makes his] experience [on the 
playground] more fun! 
When Sam reaches the climbing tower, he stops and nervously looks 
up at the big structure. Mary starts to quickly climb up the tower like a 
spider on a web. Once Mary reaches the midway point, she stops to 
yell down “Hurry up, Sam! Come catch me!” 
Sam is still looking at the tower, feeling intimidated at how big it is. 
Eager to play with his sister and not wanting her to see how nervous 
he is, Sam takes a deep breath in and starts to climb up the tower. As 
Sam reaches for the rope on the second level, he loses his grip and 
falls to the ground. 

Luckily, the surface is so soft that Sam barely feels his fall and can 
quickly get up without anyone noticing his fall. Now even more 
determined to prove that he can climb the tower, he tries again. Sam 
steps bravely onto the first rope and starts to make his way up the 
tower to his sister, who is at the top, talking with some other kids. Sam 
starts to develop a rhythm as he climbs up the tower toward Mary. 
When Sam reaches the top of the tower, he takes a second to look 
down at all the other kids playing. 
“They look just like ants from up here,” Sam thinks and giggles. He 
quickly searches the edge of the playground to find his dad in the 
crowd. When Sam spots his dad on a bench talking to another parent, 
he waves so that his dad sees that he has reached the top; Mark 
waves back with a grin. 
“Good job, Sam!” Mary calls out to Sam. 
Sam takes a moment at the top of the tower still feeling proud at his 
accomplishment. He likes the view from the top! He can see all the 
other kids playing and having fun. He notices that there are a lot of 
kids at the swings. 
“Mary! Let’s go to the swings next.” Sam says. 
“You go, Sam. I’m going to play tag with my new friends,” Mary starts 
to make her way down the climbing tower with her new friends to 
join the game of tag that is happening in the open space next to the 
playground. Sam loved that he got to play with his older sister at the 
playground, but he really wanted to play on the swings. He decides to 
play tag with Mary after the swings. 

Sam climbs back down the tower carefully trying to follow the same 
path that got him to the top. Once down, Sam sprints over to his dad 
because he remembers that the swings are too hard to push alone. 
“Dad, can you come push me on the swing?” he asks. 
“Of course. I’ll meet you over there,” replies Mark as he gets to his 
feet. Before meeting Sam at the swings, Mark quickly looks for Mary, 
who has started a game of tag with her new friends from the tower. 
As Mark reaches the swings, Sam has already joined another child 
on the friendship swing. 
“There’s my Dad! He’ll push us!” Sam tells the other kid. 
Mark tells them to hold onto the handles as he starts to push them 
faster and faster. The kids laugh in excitement at the thrill of the 
swing. After a while, Mark notices that a line has started to form for 
the swing. 
“Okay kids, you’ve been on here a while. Let’s give someone else a 
turn!” Mark said with relief as he was starting to get tired of pushing 
the swing. The swing starts to slow down until Sam and his swing-mate 
can get out Sam steps off the swing and looks at the group of kids 
waiting to get onto the friendship swing. 
He notices Jay who is on an iPad. Sam walks over to him and says, 
“Hey! I have an iPad too! What game are you playing?” Jay glances at 
Sam and then turns back to his iPad. Sam moves closer to Jay to try 
and look over his shoulder to see what game he is playing. Jay takes 
a step back, away from Sam.
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Sam, can you come over here for a second? Mark says, as he 
notices Jay move away from Sam. Before Sam acknowledges his 
dad, he takes another step toward Jay to see what game he’s playing. 
Jay once again takes a step away from Sam. “Sam.” Mark says sternly 
as he continues to direct Sam away from Jay. Sam walks over to meet 
his dad at the edge of the swings. 
“Come on, Mom! Come push us!” Everett calls over his shoulder to 
Sarah as he hurries back to Jay and his playground friends. 
“Yep, I’m coming Everett,” says Sarah as she scans the group of kids, 
looking for Jay. When she spots him again, she sees that a dad has 
ushered kids away from him, leaving Jay on the fringes of the group 
at the swings. As Sarah comes up to Mark and the group of kids, she 
thinks: “Here we go again- sometimes I get tired of taking advantage 
of these teachable moments. I don’t go to the playground to be a 
teacher, I go to the playground just like any other parent.” 
But, Jay loves the swing, Everett’s excited, and it’s their turn. “That 
is an ongoing challenge with integration,” thinks Sarah, “it really is… 
some days I ignore it and some days I go over and have conversations 
because I feel like [it], some days I don’t care, but other days I am just 
like- would you back off?” 
“Guys, my mom’s here!” Everett says to his new playground friends 
and they move around the double seated friendship swing, deciding 
who is up first. 
“Jay,” calls Sarah, “come join us for swings!” Jay heads back toward 
the group and Sam skips back over. 
“Why does he have an iPad at the park?” Sam asks Sarah, “Is he 
playing games? Is he shy?” 
“Sam, give them space.” says Mark. “Sorry.” Mark directs his apology 
towards Sarah. 

“Hi,” says Sarah to both of them. “This is Jay, and he uses his iPad as 
a TouchChat to communicate, or talk, to people. And he does like to 
play with other kids, he can just get overwhelmed sometimes.” 
Kids can be easier to explain to than adults, Sarah has found. 
“Younger children tend to be curious,” she thinks, “like oh, why does 
that person have that, or what is on their legs, or why are they in a 
wheelchair but it is just an innocent curiosity. The parents, who are 
older, often feel uncomfortable because they don’t want to offend the 
parent of the child. Oh, don’t ask those questions.” 
“It’s kind of like that big picture board over there,” Sarah explains, 
pointing to the picture exchange communication board installed at the 
edge of the playground, “where kids can point to pictures of things on 
the playground and to different words to say what they’re thinking.” 
Mark and Sam look over at the picture board. 
Sam exclaims, “Wow! This [playground] is made for everybody.” 
Mark looks over to the double wide ramps on the playground and 
remembers an interaction that occurred a few weekends ago. Mark 
had invited a neighborhood dad and his son to come to this play-
ground with them, and while their kids were playing the dad had said 
to him, that the thing I like most about [this playground] is the access 
for special needs to be able to access it easily. That is my favourite 
part of [the playground]. At the time, not understanding the accessible 
playground design Mark had asked, “Is there a specific part for [a] 
child with disability?”. The other dad had pointed out that the ramps 
were extra wide so that a wheelchair could fit and some other ways 
the playground was accessible. Mark remembers coming out of this 
interaction thinking that it is important for all kids to be able to interact, 
I think because then they don’t feel out of place. They feel that there is 
something there for everyone and not just for some people. 

Mark turns to Sarah and says, “I like the fact that [this playground] 
is inclusive. I like the fact that it is open to all sorts of kids. Growing up, 
there were no playgrounds like this that were accessible for kids… 
You had steep ladders or steps and that was it.” 
“Yeah, the equipment is really wonderful,” says Sarah. “There’s so 
many options but there’s only so much you can do once you have 
a physically inclusive place, that is step one. But that still doesn’t 
teach kids how to play… It’s the social and emotional environment 
that needs to be set in collaboration with the physical environment to 
make it inclusive.” 
“Can I ask Jay a question to see how his iPad works?” Sam asks 
Sarah. 
“Yeah, you can ask Jay a question, and he can decide if he’d like to 
answer.” 
“Okay!” Sam replies as he turns to Jay. “What is your favorite thing at 
this playground?” Sam moves to where he can view the front of the 
iPad Jay is holding, while also being mindful that he isn’t too close to 
Jay. Jay looks at Sam and back down to his iPad where he presses 
a button in the app. 
‘Swings,” he replies. 
“Hey! Me too! I love this swing! I call it the friendship swing because I 
always make friends on it.” 

Part Three: Two Families 

“We love this swing!” Everett chimes in, “Yeah, because lots of other 
playgrounds don’t have that so then we have to like, sit in separate 
swings, or like back-to-back and then we can’t see each. But when 
[Jay] saw me, [he] just started laughing.” 
“Mom,” Everett calls for Sarah’s attention at the friendship swing, “it’s 
Jay’s turn first on the swing with Bradley.” Bradley, one of Everett’s 
new playground friends, is already in the swing and waves to Sarah. 
“I’ll help push too!” says Everett. 
“Jay, come on over,” says Sarah, “I’ll help you get in, pass me your 
iPad, great! And now a big step in.” Jay comes to the swing and gets 
ready to climb in. 
“The swing is the best,” thinks Jay. “It can be scary when it gets going 
fast, but that’s exciting too! And when I can swing with Everett or a 
friend, it’s funny to see their faces while we go!” 
Mark notices Sarah having difficulty trying to balance the swing, while 
at the same time helping Jay step into it. 
“Can I help hold the swing still for you?” Mark asks. 
“That would be great, thanks,” Sarah says as Mark takes a few steps 
towards the edge of the 
swing to hold the swing still for Sarah and Jay. Sarah holds her arm 
out for Jay to grab to get into the swing. Jay gets settled and Sarah 
passes back his TouchChat. 
“Really, thanks,” says Sarah to Mark, “Sometimes I have to flag 
[someone] down to come and help [us] get on the swing.” 
“No problem. Happy to help,” Mark replies. 
“Dad! Sam! Come play tag with me and my new friend!” Mary yells, as 
she runs over to her dad and brother. 
“Mary! This is my new friend, Jay,” Sam says, pointing to Jay on the 
swing. 
“Hi Jay!”Mary replies. “Come on, Dad and Sam, the game is about 
to start!” She grabs their hands and pulls them in the direction of the 
field. 
“That’s our cue”, Mark chuckles. Then he says to Sarah, “It was nice 
to meet you.” 
“Bye Jay! See you next time!” Sam yells to Jay while he runs off. They 
make their way to the field where they start to play tag with Mary and 
her new friends.
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